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Designed specifically for labor management advocates and their clients in the public sector, this book is a
comprehensive yet practical guide to the arbitration of grievances in public employment. The authors, both
experienced arbitrators themselves, offer step-by-step advice on the preparation and presentation of
arbitration cases and provide a detailed description of effective grievance resolution through the effective use
of the grievance procedure. Written in a style accessible to those without substantial academic training in
labor relations law, the volume's purpose is to equip the practitioner to represent his or her respective
constituents effectively in the private system of industrial jurisprudence. Although it focuses particularly on
grievance administration and arbitration in state and local government, the concepts and techniques
presented are equally appropriate for those working in the federal or private sectors.

Following an introduction, the authors review various state bargaining statutes governing the arbitration of
grievance disputes and look at the grievance process as a prelude to arbitration. They go on to examine the
institution of arbitration, focusing primarily upon the administrative agencies, the arbitrators, and the legal
environment within which labor relations advocates must work. Subsequent chapters treat procedural and
evidential issues common to arbitration, the arbitration of discharge and disciplinary matters, contract
interpretation issues, and the decision making of neutrals and what can or cannot reasonably be expected of
arbitrators. In their conclusion, the authors make the case for rights arbitration as the preferred method of
dispute resolution. Five appendices contain information critical for the practitioner not normally available in
a single source: the Code of Professional Responsibility for Arbitrators of Labor-Management Disputes; the
Rules of the American Arbitration Association and the Procedures of the Federal Mediation and Conciliation
Service; and sample arbitration awards issued in real-life cases.
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From reader reviews:

Maryann Goldberg:

Reading a reserve can be one of a lot of activity that everyone in the world enjoys. Do you like reading book
so. There are a lot of reasons why people enjoyed. First reading a reserve will give you a lot of new facts.
When you read a guide you will get new information due to the fact book is one of various ways to share the
information or even their idea. Second, looking at a book will make an individual more imaginative. When
you studying a book especially tale fantasy book the author will bring one to imagine the story how the
personas do it anything. Third, it is possible to share your knowledge to other people. When you read this
The Arbitration of Rights Disputes in the Public Sector, you could tells your family, friends as well as soon
about yours publication. Your knowledge can inspire the others, make them reading a e-book.

Bonnie Boyd:

Spent a free time to be fun activity to accomplish! A lot of people spent their down time with their family, or
their own friends. Usually they undertaking activity like watching television, going to beach, or picnic in the
park. They actually doing same thing every week. Do you feel it? Will you something different to fill your
free time/ holiday? Could be reading a book can be option to fill your no cost time/ holiday. The first thing
that you will ask may be what kinds of guide that you should read. If you want to attempt look for book, may
be the publication untitled The Arbitration of Rights Disputes in the Public Sector can be excellent book to
read. May be it is usually best activity to you.

Johnny Sutton:

This The Arbitration of Rights Disputes in the Public Sector is great publication for you because the content
that is certainly full of information for you who have always deal with world and possess to make decision
every minute. That book reveal it info accurately using great manage word or we can claim no rambling
sentences in it. So if you are read the idea hurriedly you can have whole facts in it. Doesn't mean it only
gives you straight forward sentences but tricky core information with splendid delivering sentences. Having
The Arbitration of Rights Disputes in the Public Sector in your hand like finding the world in your arm, data
in it is not ridiculous one particular. We can say that no publication that offer you world throughout ten or
fifteen small right but this book already do that. So , this is good reading book. Hi Mr. and Mrs. hectic do
you still doubt in which?

Michael Spicer:

Don't be worry if you are afraid that this book will certainly filled the space in your house, you will get it in
e-book means, more simple and reachable. This The Arbitration of Rights Disputes in the Public Sector can
give you a lot of pals because by you considering this one book you have thing that they don't and make
anyone more like an interesting person. This particular book can be one of one step for you to get success.
This book offer you information that probably your friend doesn't understand, by knowing more than



different make you to be great folks. So , why hesitate? Let me have The Arbitration of Rights Disputes in
the Public Sector.
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