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The thoroughly revised and updated fourth edition of Foodservice Manual for Health Care Institutions
offers a review of the management and operation of health care foodservice departments. This edition of the
book—which has become the standard in the field of institutional and health care foodservice—contains the
most current data on the successful management of daily operations and includes information on a wide
range of topics such as leadership, quality control, human resource management, product selection and
purchasing, environmental issues, and financial management.

This new edition also contains information on the practical operation of the foodservice department that has
been greatly expanded and updated to help institutions better meet the needs of the customer and comply
with the regulatory agencies'standards.

TOPICS COVERED INCLUDE:

Leadership and Management Skills●

Marketing and Revenue-Generating Services●

Quality Management and Improvement●

Planning and Decision Making●

Organization and Time Management●

Team Building●

Effective Communication●

Human Resource Management●

Management Information Systems●

Financial Management●

Environmental Issues and Sustainability●

Microbial, Chemical, and Physical Hazards●

HACCP, Food Regulations, Environmental Sanitation, and Pest Control●

Safety, Security, and Emergency Preparedness●

Menu Planning●

Product Selection●

Purchasing●

Receiving, Storage, and Inventory Control●

Food Production●

Food Distribution and Service●

Facility Design●

Equipment Selection and Maintenance●

Learning objectives, summary, key terms, and discussion questions included in each chapter help reinforce
important topics and concepts. Forms, charts, checklists, formulas, policies, techniques, and references
provide invaluable resources for operating in the ever-changing and challenging environment of the food-
service industry.
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From reader reviews:

Linda Porter:

Nowadays reading books become more and more than want or need but also work as a life style. This
reading routine give you lot of advantages. Advantages you got of course the knowledge the actual
information inside the book which improve your knowledge and information. The information you get based
on what kind of book you read, if you want attract knowledge just go with education books but if you want
sense happy read one having theme for entertaining like comic or novel. The Foodservice Manual for Health
Care Institutions (J-B AHA Press) is kind of publication which is giving the reader erratic experience.

Coleen Faircloth:

Reading a book to be new life style in this 12 months; every people loves to study a book. When you
examine a book you can get a large amount of benefit. When you read ebooks, you can improve your
knowledge, since book has a lot of information in it. The information that you will get depend on what kinds
of book that you have read. If you want to get information about your study, you can read education books,
but if you want to entertain yourself read a fiction books, this sort of us novel, comics, and also soon. The
Foodservice Manual for Health Care Institutions (J-B AHA Press) will give you new experience in reading
through a book.

Maria Carlin:

Is it anyone who having spare time subsequently spend it whole day by watching television programs or just
resting on the bed? Do you need something new? This Foodservice Manual for Health Care Institutions (J-B
AHA Press) can be the reply, oh how comes? The new book you know. You are therefore out of date,
spending your time by reading in this brand-new era is common not a geek activity. So what these textbooks
have than the others?

Alexandria Sharp:

What is your hobby? Have you heard which question when you got students? We believe that that question
was given by teacher with their students. Many kinds of hobby, Every individual has different hobby. And
you know that little person just like reading or as studying become their hobby. You should know that
reading is very important and book as to be the issue. Book is important thing to increase you knowledge,
except your current teacher or lecturer. You get good news or update concerning something by book. Many
kinds of books that can you choose to use be your object. One of them is niagra Foodservice Manual for
Health Care Institutions (J-B AHA Press).
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