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Seminar paper from the year 2011 in the subject Business economics - Supply, Production, Logistics, grade:
1,0, Leipzig Graduate School of Management, course: Logistik, language: English, abstract: Sustainability
has become a significant issue in many companies as it affects their reputation among customers. At the
same time, outsourcing and globalization have resulted in the spreading out of supply chains across
continents. Therefore, the focus of implementing sustainability has shifted from the single organization to the
entire supply chain. This is of particular importance for chocolate manufacturers with their multinational
supply chains as they are held responsible by the public for any irregularities which happen in their supply
chain.
Chocolate brand owners have been confronted with increasing criticism and pressure from politics and
public due to the lack of sustainability in their supply chain. A current example is the TV documentary
“Schmutzige Schokolade”, a film about child labor on cocoa farms in Ivory Coast, for which the Danish
filmmaker Miki Mistrati blames the chocolate manufacturers. The film, which was broadcasted on ARD on
October, 6th, 2010, at 11:30p.m., has been sold altogether to 18 countries and was consequently watched by
several million television viewers.
This paper focuses on Sustainable Supply Chain Management in the chocolate industry. The following
chapter contains a short theoretical introduction to the topic. It then focuses on giving an overview of the
European, and there specifically on the German chocolate industry. Furthermore, it puts focus on the raw
material cocoa from Ivory Coast, as cocoa butter and cocoa powder are among the main ingredients of
chocolate and Ivory Coast is the world’s largest cocoa producer country. The last two chapters include the
description of the importance, weak points, challenges and possible concepts of Sustainable Supply Chain
Management for cocoa. The paper finishes with a summary and an outlook.
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From reader reviews:

Angela Drew:

What do you about book? It is not important with you? Or just adding material when you want something to
explain what you problem? How about your free time? Or are you busy individual? If you don't have spare
time to do others business, it is give you a sense of feeling bored faster. And you have spare time? What did
you do? Every individual has many questions above. They need to answer that question due to the fact just
their can do this. It said that about reserve. Book is familiar in each person. Yes, it is suitable. Because start
from on pre-school until university need this particular Sustainable Supply Chain Management in the
chocolate industry to read.

Keiko Whitchurch:

This book untitled Sustainable Supply Chain Management in the chocolate industry to be one of several
books which best seller in this year, this is because when you read this guide you can get a lot of benefit on
it. You will easily to buy this book in the book retail store or you can order it through online. The publisher
of the book sells the e-book too. It makes you more readily to read this book, as you can read this book in
your Smart phone. So there is no reason to you personally to past this publication from your list.

David McKenney:

Are you kind of occupied person, only have 10 or even 15 minute in your day time to upgrading your mind
proficiency or thinking skill actually analytical thinking? Then you are having problem with the book when
compared with can satisfy your short time to read it because this all time you only find publication that need
more time to be examine. Sustainable Supply Chain Management in the chocolate industry can be your
answer because it can be read by you who have those short spare time problems.

Sherry Holsey:

Is it an individual who having spare time then spend it whole day simply by watching television programs or
just telling lies on the bed? Do you need something new? This Sustainable Supply Chain Management in the
chocolate industry can be the reply, oh how comes? It's a book you know. You are and so out of date,
spending your spare time by reading in this brand new era is common not a geek activity. So what these
publications have than the others?
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