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Whether you run your own company or work for a large corporation, establishing customer loyalty is a
prerequisite for business growth. In The Customer Rules, C. Britt Beemer, a leading consumer research and
marketing consultant, and bestselling business author Robert Shook offer practical advice on how to build a
robust company culture based on the concept of unsurpassed customer-service designed to increase your
market share.

A combination of extensive market research unprecedented in scope, as well as close studies of fourteen
companies that excel in the area of customer service, The Customer Rules distills profitable lessons on how
to achieve strong customer loyalty. Referencing specific research findings, Beemer and Shook examine the
obstacles that too often distract a company's focus from its most important task--providing preeminent
service and creating a unique customer experience. The authors then supply fourteen workable solutions to
ensure the return of customers time and time again, including:

Instill the importance of customer service in every employee●

Use a “small-town” approach to meeting customers' needs no matter how big your company is●

Develop a unique identity your customers will seek out●

Maintain a focus on the customer before, during, and after the sale●

Success in retail, service, manufacturing, or any other business always boils down to the customer
experience. Beemer and Shook use in-depth interviews with high-level managers from such companies as
Chubb, NetJets, Edward Jones, Lexus, Johnson & Johnson, and Four Seasons Hotels to illustrate the best
ways for creating exceptional customer service. The Customer Rules gives you the tools you'll need to
become the undisputed leader in your industry.
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From reader reviews:

Dan Gray:

Why don't make it to become your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite book and reading a e-book. Beside you can solve your short lived problem; you can
add your knowledge by the guide entitled The Customer Rules: The 14 Indispensible, Irrefutable, and
Indisputable Qualities of the Greatest Service Companies in the World. Try to face the book The Customer
Rules: The 14 Indispensible, Irrefutable, and Indisputable Qualities of the Greatest Service Companies in the
World as your close friend. It means that it can to become your friend when you really feel alone and beside
regarding course make you smarter than before. Yeah, it is very fortuned to suit your needs. The book makes
you much more confidence because you can know every little thing by the book. So , let us make new
experience and knowledge with this book.

Clyde Miller:

Your reading 6th sense will not betray an individual, why because this The Customer Rules: The 14
Indispensible, Irrefutable, and Indisputable Qualities of the Greatest Service Companies in the World e-book
written by well-known writer whose to say well how to make book which might be understand by anyone
who have read the book. Written with good manner for you, leaking every ideas and writing skill only for
eliminate your own personal hunger then you still doubt The Customer Rules: The 14 Indispensible,
Irrefutable, and Indisputable Qualities of the Greatest Service Companies in the World as good book not
simply by the cover but also from the content. This is one e-book that can break don't ascertain book by its
include, so do you still needing an additional sixth sense to pick that!? Oh come on your reading through
sixth sense already told you so why you have to listening to one more sixth sense.

Blake Westerman:

In this particular era which is the greater particular person or who has ability in doing something more are
more valuable than other. Do you want to become considered one of it? It is just simple strategy to have that.
What you are related is just spending your time little but quite enough to possess a look at some books. On
the list of books in the top collection in your reading list is usually The Customer Rules: The 14
Indispensible, Irrefutable, and Indisputable Qualities of the Greatest Service Companies in the World. This
book which can be qualified as The Hungry Hillsides can get you closer in getting precious person. By
looking right up and review this e-book you can get many advantages.

Thomas Mitchell:

Guide is one of source of knowledge. We can add our know-how from it. Not only for students but
additionally native or citizen will need book to know the change information of year in order to year. As we
know those ebooks have many advantages. Beside we add our knowledge, also can bring us to around the



world. From the book The Customer Rules: The 14 Indispensible, Irrefutable, and Indisputable Qualities of
the Greatest Service Companies in the World we can consider more advantage. Don't that you be creative
people? To become creative person must like to read a book. Merely choose the best book that acceptable
with your aim. Don't possibly be doubt to change your life by this book The Customer Rules: The 14
Indispensible, Irrefutable, and Indisputable Qualities of the Greatest Service Companies in the World. You
can more pleasing than now.
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